Total Residential Services of Arkansas
 – Residential Customers Conditions of Service
TRS of Arkansas- Total residential services of Arkansas
(This contract is observed per job)
Business term- From the time you make contact with TRS of Arkansas until the time you have completed all financial obligations related to the (job, Project) 
Service Term- From the time our registered service provider arrives at service residence till the time she/he leaves. 
Privacy Policy: Your personal information will be shared within our network of providers and our customers. This does not include CREDIT CARD or any other payment information which is subject to our secure payment options. In the event of a data breach where your information is compromised outside of our control we believe customers are responsible for reacting and deactivating the accounts affected in a timely manner and TRS of Arkansas assume no liability of this situation, except in the situation (that we choose) when we can refund or settle the situation at our discretion. 
-How appointments work??
2 options
-TRS services- will assess within 24 hours of contact unless contacted with other information.
-Appointments- must leave a full business day between contact and appointment, you must cancel within 6 hours of appointment or you may be subject to consultation fees. This fee and 6 hour rule also applies too rescheduling. These policies may be subject to frequent abusers and passed over for certain circumstances. 
-How do we ensure you get good work??
We find high quality providers through personal relationships and previous record to give you comfort that we can provide the best service to you and your home. We understand what makes a home a home and peace of mind is something we hold High at TRS of Arkansas and all of our providers reflect not only your high standards of services but ours as well. 
It is extremely important to ensuring the best experience possible that you report issues you have with our service providers so we can adjust and maintain our high quality of service to your area. 
-What is a TRS of Arkansas representative?
To ensure quality service, a member of our team may show up at your location to observe a job and make contact with you and our service provider. 
-How much do we charge and how do I pay?
We charge our providers ten dollars per lead and ten percent of a successful lead invoice. 
We accept pay by cash, and Card on site and we offer payment options online at our website. 
Payments must be completed in full within 10 days of billing date provided on invoice. 
We are not liable for you or any third party, for price  fluctuations or termination of services. 
We have the right to refuse services or discontinue service at anytime for any reason. 
-Who pays for services? 
The individual (determined by name given requesting service) who agrees to a quote, will be held accountable for the service payment. Individuals will also be charged ten dollars For residential consultation from TRS of Arkansas and subject to additional fees providers require.
You must adhere to provide Total Residential Services of Arkansas, honest and updated account information on all your transactions. 
-Services
We Provide leads to service providers in your area, and assist them in accounting for the job from start to finish. 
What do we have control over?
We can schedule you either by phone or through our website.
Then we identify a service provider in your area in a timely manner to get you taken care of.
After the service is complete, we provide options for payment Identified above. 
We have the right to refuse service to anyone for any reason at any time. 
To complete our services, we reserve the right to pass your personal information (not including credit card information or any other secured payment options) through multiple platforms unencrypted. All payment options remain safe and secure.
Any copy or duplicate or Exploitation of the website or our services is prohibited without the express written consent of Total residential services of Arkansas.  
-In regards to our terms on our online store
Upon entering the site, you are stating that you are eighteen years or older or have given permission in observance of any minor on this website. Illegal unauthorized activities that violate any laws in your jurisdiction are prohibited. Including the right to copy. Violation of any of these services will result in your inability to obtain services from us.
Any information on our website is subject to change and may not always be current and up to date with our policies and procedures of services. Making planning on information obtained from this website at your own liability. 
-Legal assortment
User feedback is extremely important to us and is a key factor in us being successful. To ensure quality we ask that you refrain from placing malware or any other malicious content in any of our systems and keep your opinions on a non-adjective level so we can address the problem internally. 
You may not conduct illegal activities on our site or to obtain someone to do illegal activities related to our website or services. 
We guarantee that there are absolutely no guarantees when it comes to the speed, efficiency, correctness or security of this website or our services. We do however plan to do the best we possibly can to ensure satisfaction. 
You have no obligation or right to this website or our services but are encouraged to use the platform to better your residential service experience. We may shut this down at any time without warning with zero obligations to others. 
We hold the principles of anybody associated with the total residential services LLC to hold zero liability or the maximum amount allowed by the great state of Arkansas and Federal Laws. Relating to damages both seen and unseen. 
Total Residential Services of Arkansas states that you must indemnify towards a breach of these services, we also hold that if anything in these terms are non-enforceable, incorrect or far-fetched that we can remove that content with no effect to the validity of the contract itself outside of those premises.
You have the right to terminate services with us at any time and we hold the same right but during services we hold this document to enforce the actions that take place during this service time period. If you violate our terms of services with an open balance, we may end services and collect the outstanding balance observed. 
Cases vary and one person’s situation or case against or settlement with our terms of services content may not be handled the same across the board and we will not hold unknown cases as an excuse for not dealing with these services. 
☐	(--) I Accept the Terms of this Agreement and Privacy Policy I certify that the electronic signature signed below is me. 
Name: Click or tap here to enter text.  
[bookmark: _GoBack]Date: 	Click or tap to enter a date.

 





2

